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Agenda

+ Authoring experience
+ Generating output

+ Conditional processing
* conrefs

+ Map files

+ Specialization

+ Many opinions




About the presenter

+ Founder and president, Scriptorium Publishing,
1996 to today

+ Co-Author: FrameMaker, WebWorks Publisher,
and technical writing books

4y

Degree in international affairs and German,
Duke University

+ Adobe Certified Expert, FrameMaker

+ Certified Technical Trainer (CTT+)
+ Realistic, results-oriented consultant




A note about Scriptorium

+ Affiliated with Adobe as Adobe Authorized
Training Center

+ Affiliated with Just Systems as a Certified
Services Partner

+ Nonetheless, | think you'll find this
presentation quite candid about each tool's
strengths and weaknesses.




Questions

+ Please ask questions.

+ Feel free to ask in German (if you prefer)
and | will translate.

+ | may defer some questions to the end of
the presentation.

+ A PDF version of the slides is available
upon request.




FrameMaker highlights

+ High-quality PDF output
+ Formatting control

+ Ability to "tweak" formatting, such as page
breaks

* WYSIWYG for print
+ Structure view




XMetal highlights

+ Ability to edit XML directly

+ Integration with DITA Open Toolkit
+ Not WYSIWYG for print

* Specialization support
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Authoring highlights in XMetalL

+ Code view

+ Format-neutral WYSIOO presentation
+ No invalid content allowed

+ Elements grouped by type
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FrameMaker authoring
highlights
+ WYSIWYG for print

+ Structure view

+ Document window/structure view
combination

+ Invalid content allowed




Generating output in
FrameMaker

+* PDF

+ FrameMaker book from DITA map
+ Conditional processing

+ Open Toolkit

+ HTML-based help




Generating output in XMetal

+ Open Toolkit

+ Conditional processing

+ RenderX for PDF via Open Toolkit
+ HTML-based help?




Conditional processing

i n XM e ta L r =] Show / Hide Conditional Text

Select the values that apply to the deliverable you want to preview or create.

Attribute - Values

= Audience
[ Administrator
[ User

= Platform
[ Windows XP
[ Windows 2000
[ Linux
[ Mac O5X

= Product
[ Product A
[ Product B
[ Product C

Content that is common to all deliverables, plus content that matches at
least one selected value for each attribute, will be shown. These settings
apply to PDF and HTML output, and to Page Preview mode. All content is
always displayed in Mormal and Tags On views.

[n] 4 ] [ Cancel ] [ Help




ditaval support in XMetal

r

= Advanced Show / Hide Conditional Text S5

When you generate output, XMetal transforms the settings from the
previous dialog into a configuration file. For example, when publishing
DITA content, settings are transformed into a standard DITAVAL file.

— Expaort zettings file

You might want to export a settings file to add advanced parameters to
it, or to include it in automated publishing workflows.

| Expart...

— Select zource of show/hide zettings

@ Use Show/Hide settings from the previous dialog

I1ze the following settings file:

File: | filker1. ditawal

[uld | | Cancel | | Help




Conditional processing in
FrameMaker
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ditaval support in FrameMaker

* For Open Toolkit output only




conrefs in FrameMaker
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conrefs in XMetal

+ Reusable components created in new

directory by default
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Map files
in XMetal

@ XMetal Author DITA Edition - [Aardvark.xmi] = | B |

O H @ (a8 T

B / U i= = iE

- —_ =

RILAN

Resource Manager

File Edit Insert

+ ¥ & B Properties.. | |2]

="t Zoo Policies

=24 Animal_nutrition.xm
ST )\ ardvark.xml
%] Baboon.xml

%] Crane.xml
] Dingo.xml

=] Visitor_behavior.xml
- %] Adults.xml

%] Children.xml

Eile Edit View [nsert Paragraph Reuse Tools Table Window Help - &

) HA B = @@

=

Aardvark
Cia

Aardvarks eat mostly termites.
Do not accept the aardvarks's
offer to come to deal with your

termite problem. You will not like
the results.

Danger: Do not feed animals
snacks, scraps, or people food.

|« =|b|® [tatopic /body [ note || « [[]

Aszets Deslktop HMetal ...

Audience = ;

m

zoo dit... | la Aardvark sl |

Rules Checking On ML




iy Adobe FrameMaker (Structured) - [CAUsers\okeefel\Desktophdita_img\zoo.ditamap]

+ (Animal_nutrition.xml)
_— (Aardvark.xml)

+ (Baboon.xml)

+ (Crane.xml)
L+ (Dingo.xml)
+ (Visitor_behavior.xml)
: + (Adults.xml)

+ (Children.xml)

—[— criidates |+ l

revised

—[— topicref |+ l

- [topicref|+

—[fm—tnpicreﬂabel l

—
—[fm—tnpicreﬂabel l

_[fm—tﬂpiCrEﬂEbE| l ...............

[ o] .

........ + (Aardvark xml)

........ + (Baboon_ xml)

Doc: zoo.ditamap Flow: A

f_ﬂ File Edit Element Format View Special Graphics Table StructureTools DITA  Window Help |_||5'||x|
==(75 4314 | BEDR|= | beado ~ | Ava w10t ~| | B Bo gh

Adults.xml | Baboon.aml zoo.ditamap I 4 P
& Structure View |i|

[1

W LR R [ d
Zoo Policies [map*[+] B

: 1

: title = Zoo Policies £

ESarah xml:lang = en-us A

1 rev =1 T

[ 3 3

- topicmeta |+] y

+ (Animal_nutrition _xml)

100% z Z® & « | m

m

|[Flow: A E map

1ofl*

101% =z Z @M@ < |

I




Specialization

+ XMetal supports
+ FrameMaker does not support




Which support is better?

+ For print/PDF output: FrameMaker
+ For DITA authoring: XMetal
+ For print WYSIWYG: FrameMaker

+ For output-neutral formatting: XMetal

No clear winner.




How important is print
publishing?

+ It's much easier to produce high-end
print/PDF from FrameMaker.

* Print/PDF publishing through Open Toolkit
is quite difficult.

* WYSIWYG presentation in FrameMaker is a
plus for print-centric workflows.

+ WYSIOO presentation in XMetal is a plus
for authoring without focusing on print.




How much control should

authors have?
+ Because FrameMaker combines authoring
and publishing, authors have more control.

+ XMetal does not allow invalid content in
normal authoring; this restricts authors

greatly.




Do you need cross-browser,
cross-platform help?

* WebHelp or WebWorksHelp?

+ Can use FrameMaker along with third-party
help converters

+ No clear workflows for non-FrameMaker
DITA content.




Transition issues

+ Current unstructured FrameMaker users

will find structured FrameMaker easier than
XMetal.

* Developer types may prefer XMetal.

* FrameMaker includes conversion utility.
(Of course, you could convert in
FrameMaker and then use the converted
content in another XML tool.)




Do you need to specialize?

* You will have to implement FrameMaker
support yourself.

+ XMetal supports use of specialized DTDs.




Graphics

* Many more formats supported in
FrameMaker, including EPS.

+ EPS is not supported out of the box in
XMetal.
+ Callouts are a difficult problem.
+ Layers in graphic file?
+ FrameMaker callouts are flattened on
export to XML.




Attributes

+ Attributes Inspector (XMetal) is easier to
use than Attributes Editor (FrameMaker).

+ But...attributes show up in FrameMaker
structure view and not in XMetal structure
view.




Summary

* Your priorities will dictate which tool is a
better fit for your organization.

+ Each application has significant strengths
and weaknesses.

* Authoring paradigms are significantly
different.




Resources

+ DITA @ OASIS

+ http://www.o0asis-open.org/committees/
tc_home.php?wg_abbrev=dita

+ White papers
+ Available on CD at our booth
+ www.scriptorium.com/papers.html

+ Please leave a business card or your email
address if you want the handouts.




Contact information

Hall 8, booth 800

Sarah O'Keefe
Scriptorium Publishing
www.scriptorium.com

okeefe@scriptorium.com
+1919 481-2701 x102
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