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Internationalizing your Agenda
online documentation

e Who is this guy?

Bill Burns ¢ What the heck is internationalization
(118N)?

Senior Technical Consultant

Scriptorium Publishing e What do I need to know?

www.scriptorium.com - General guidelines

- Design issues for help

- Single source and I18N

Who is this » What the heck is
sy« internationalization?
¢ Bill Burns—Scriptorium Publishing ¢ Internationalization (I18N) —preparing a
.. . .. product so it is easier to localize
- Writing, consulting, and training
¢ Localization (L10N) —reengineering a
- Fram‘eMaker ACE and WebWorks product for a specific market, including
Publisher certified trainer translation
¢ Background—three and a half years in e T18N?
mt tio tion - 1, followed by 18 letters, followed by N
- Like L10N, one of the many popular
abbreviations in the industry
118N summarized General guidelines
¢ When you internationalize a document, you ¢ A lot of ill-conceived guidelines persist
do the following: about writing for international audiences.
- Eliminate culture-specific allusions. - Most focus on style and usage.
- Design to allow flexibility in formats, - Few focus on design, or they focus on the
layout, character set, font, and other wrong issues.
attributes. - Most provide prescriptive rules instead
- Treat text so it can be translated easily. of general principles.
¢ Internationalization saves time and
resources during localization.
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Myths about writing for
international audiences What you should do

® Write using clear, e Use colors and graphics
consistent terminology. with care.

¢ Provide culturally ¢ Provide English and
neutral content. metric measurements.

¢ “We don’t need to translate. English is
international.”

o “Use less language and more icons and images.
Pictures are already international.”
¢ Avoid humor, ¢ Use proper formats for
* “Don’t use gerunds.” metaphor, and idiom. currencies, phone
numbers, dates,
addresses, and numeric
values.

* “Don’t use passive voice.” ¢ Avoid allusions to
movies, sports,

religion.

* “Use passive voice.”
¢ “Make each sentence as concise/terse as possible.”

Design issues Text expansion

¢ Text embedded in .
graphics

- Callouts ¢ Words and phrases can double in length

- Screen captures ¢ For double-byte character sets (DBCS), text
- Photographs expands vertically and can shrink or
o Style usage ¢ Links, scripts, and macros expand horizontally
- ?;yr:re:l tv;;]lg)utton-bar - ggt spots in image ¢ Problem areas
ps - Side headings
- Tables
- Frames in HTML

¢ Text expansion
- Side headings
- Tables
- Callouts

Most sentences and clauses expand 20-30%

- CSS vs in-line style
formatting

- ALink/KLink macros
- JavaScript messages

Text expansion

Text expansion
(continued)

(continued)

& 20 (Help Author On) [_[C1x] & 18_(Help Author On) =] B3
Fie Edt Bookmak Qplions Hep Fie Edt Bookmak Oplions Help E? My English Project P[] £ | W &2 Mein Deutches Projekt ] 3|
Cortorts_nden [ ook | P [ = [ > | Comers]_indox | ook [ B [ [ | [ s & O
Show _ Back _Fint _Gplons Show _ Back _Fint__Oplons
Find documents Dokument suchen

= Anwendungsverkniipfung=
s g0 d

plying

In diesem Bereich werden Symbole fur
Verknupfungen mit anderen Anwendungen
(2.8, Fasprogrammen, Druckern und E-Mail-

e dopumen iematon Dokumetaniematenen 2 Ve g Application links
Dacument - Accepsspeciio dts ted e documert

Dokument  Uberimnt bestinmis Angaben in de Datei o
rmaries, inchuding th file name. author. 26

ateiname. Autor, Stichwérter und

Folder

Keywords. and comments, that can be used
as seach tems.

S the search tool o use wikdcard characters

|

Bemerkungen), de als Suchkiierien
verwendet werden kanner.

GroB-/Kleinschreibung markisren, werden

|

This area displays icons for links to all
applications that you can use with the
desktop, including fax applications, printers,

and selecting Properties.

aktivieren, kicken Sie infach auf sin

ekt ek r o s Ot s den O e Vet n and omall applications. To use 2 ik, aktiviersn, Kicken Sie sinfach auf

i ot Yot chasse e s paanen Dokument e

o o silodts o 3 et search Vetdonsok S onnen be et S ale cmply click en a document and drag over o Verknupfungssymbl. Daraufhin wird das

You can also browse for 3 directory from tis Untetordnet sines Verzeichrisses eirbeziehen. ink icon, and the application starts, Double- 2ugehtrige Programm gestartet. Alternativ

dilog bor Von diesen Dialogied aus 81 sich auch nach clicking on a link icon also starts the Gan KBnoen Sib auch auf oin
Match Sets the search tool to check words for exact enemarzeichiis suchen. application. Vverknupfungssymbol doppelklicken, um das
Cose iches mugpe.andowsccave charsees. GroB/ Stk die Suchlurkion so e da bei d v N Jcat Programm sufsurufen

o e R e o i o e You can set up your awn Jpplcation using 9

ainbow and select Match Case, the results ereinstinmung der Grob- und Kleinschreibung P Um eine Anwendungsverknipfung selbst

ek vl toimbow of RAINBGW. geseie i Werm S 28, s St menu or by right-clicking in the link area ainzarichtan, whien Sié Eigensehaften i |

wid Cod Pessonaliste soeben

ilGais

Programmen) angezeigt, die Sie zusammen
mit dem Dokumenten-Desktop verwenden
kénnen. U eine solche Verkniipfung zu

Men Extras, oder kiicken Sie im
Verkntpfungsbereich mit der rechten
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Style usage
o Style definitions e CSSvs. in-line
vs. button-bar formatting
- Styles provide global - CSS reduces file size ACAE
control. and provides global AET0 0G6 A€
_ Style ides control. |ddess [ CvwINDOWS Do = et || W2 »
hinder global - In-line formatting XPYZO METAAAIO IZTOPIKHZ &
control. bloats files and EONOAOTIKHE ETAIPEIAZ EAAAAAE |
Button-bar mquims local " MEAOE THE AIEONOYE OMOEMONAIAE NAYTIKQN MOYEEIQN
formatting = evil. changes. S
- CSS makes style -
s easier. 1.- TONOGEZIA
o Ko W gicodo tov madiov Ayaviot Bpicketa to povpio "“PIPKA" mov to kuzaoketaony oL
Evetot (1204 - 1669) o ‘ ¥ ]
Embedded text Embedded text
(continued)
e Callouts that are embedded in bitmaps are =
difficult to translate. P “
e
¢ Screen captures introduce dependencies @
into schedule. z
Vd
¢ Photos with text are very difficult to 2
localize properly. o
5
A
©
A
@
||
image: 120 x50 16 Miion- 17.6KBiss
Embedded text Embedded text
(continued) (continued)
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Links, scripts, and macros

¢ Avoid using hot spots on translatable text.

¢ Don’t use KLink macros (WinHelp/HTML
Help) or anything that relies on translated
text (Related Topic ActiveX control).

¢ Use ALink macros (WinHelp/HTML Help)
or methods that don’t rely on translatable
text.

¢ Avoid buried text in ActiveX objects and
JavaScript messages.

Links, scripts, and macros
(continued)
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Links, scripts, and macros
(continued)

{button Rel ated Topics, KL(creating
docunent s) }

{button Verwandte Themen, KL(Erstellen
von Dokurnent en)}

{button Verwandte Themen, KL(Anlegen von
Dokunent en) }

Links, scripts, and macros
(continued)

KLink with Button Paramater (bad)

<OBJECT id=hhctrl type="application/x-ol eobject"
cl assi d="cl si d: adb880a6- d8f f - 11cf - 9377-
00aa003b7all* wi dth=100 hei ght =100> Not translated
<PARAM nane="Command" val ue="KLi nk" >

<PARAM nane="Button" val ue="Text: Rel ated Topi cs">
<PARAM nane="1|teml" val ue="">

<PARAM nane="1|ten2" val ue="new vi ews">

</ OBJECT>
Translatable

Links, scripts, and macros
(continued)

KLink with Text Paramater (bad)

<OBJECT id=hhctrl type="application/x-ol eobject"

cl assi d="cl si d: adb880a6- d8f f - 11cf - 9377-
00aa003b7all wi dt h=100 hei ght =100>

<PARAM nane="Command" val ue="KLi nk">

Not translated

<PARAM name="Text" val ue="Text: Rel ated Topi cs">
<PARAM nanme="I|tenml" val ue="">
<PARAM nane="I|ten2" val ue="new vi ews" >

</ OBJECT>
Translatable

Links, scripts, and macros
(continued)

ALink with chiclet button (good)

<p><OBJECT i d=hhctr!| type="application/x-ol eobject*
cl assi d="cl si d: adb880a6- d8f f - 11cf - 9377-
00aa003b7all" codebase="hhctrl . ocx#Ver si on=4, 74, 88
75,0 wi dt h=12 hei ght =12>

<PARAM nane="Command" val ue="ALi nk">
<PARAM nane="Button" val ue="">
<PARAM name="1tenml" val ue="deskt op">

</ OBJECT>&nbsp; &nbsp; Rel at ed Topi cs</ p>
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Links, scripts, and macros
(continued)

ALink with HTML link (good)

<OBJECT id=hhctrl type="application/x-ol eobject*
cl assi d="cl si d: adb880a6- d8f f - 11cf - 9377-
00aa003b7a11“
codebase="hhct r| . ocx#Ver si on=4, 74, 8875, 0" >

<PARAM nane="Command" val ue="ALi nk" >
<PARAM nane="|tenml" val ue="deskt op">
</ OBJECT>

<p><a href="JavaScript:hhctrl.Qdick()">Rel ated
Topi cs</ a></ p>

The Business Case for Single Sourcing

Links, scripts, and macros
(continued)

Concatenated text strings = bad news

function custonDateString(oneDate) {
var theDay = dayNames[oneDate. get Day() + 1]
var theMonth = nonthNanmes[oneDat e. get Mont h() + 1]
var_theYear = oneDate.get Year() + 1900

" + theYear

return thebDay + ", " + theMbnth + " " + oneDate.getDate() +

SCRIPT | ANGLIAGE="JavaScript"

docunent. wite("Today is " + custonDateString(new Date()))

</ SCRI PT>

Links, scripts, and macros
(continued)

Single source and 118N

. . . ¢ Know the tool’s ¢ Try to keep all
Variables move during translation. character-support translatable text in the
capabilities. source files.
Variables Understand ly conditional text
requirements for all at paragraph level or
) /M help formats. higher.

Today is Monday, April 26, 1999 Adhere strictly to a Duplicate elements for
struc; online and hardcopy
development approach. use.

Use style definitions Consider design issues
for paragraph and such as text expansion
character formatting. and link text.

Single source and 118N Single source and 118N

(continued) (continued)

Common technique in WebWorks Publisher Cross-references in FrameMaker

<tabl e border="0">

N <tr> For more information, see|'Making Cuick Copies ”h
o <th align="left" valign="top" >Note</th> No

<td valign="top">$DATA; </td>

</tr>

For more information, see|"Making Cuick Copies" on page 5B.|1

</table>
For more information, see "Making Cuick Copies "h
<tabl e border="0"> Yes
“rs For more information, see |Making Cuick Copies| on page1

<th align="left" valign="top">$DATA( nunber); </th>
<td val i gn="t op" >$DATA </ td>

</tr>

Yes

</ tabl e>
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A note about special
characters

¢ Different fonts and character sets support
different characters.

¢ Not all character sets support all HTML
entities.
¢ Not all tools support all character sets.

¢ Tools such as WebWorks Publisher come
with incomplete character maps.

Resources

e Technical Writing 101: A Real-World Guide to
Planning and Writing Technical
Documentation, by Sarah O’Keefe and Alan
Pringle (with Bill Burns), ISBN 0-9704733-
0-3

e The HTML Help Design Handbook, by Cheri
Lockett Zubak and Robert Chandler (with
Leta Herman and Bill Burns), ISBN 0-
9645293-3-5

¢ “Is your documentation translation-ready?”
Intercom, pp. 12-17, May 2001
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