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	Adobe Systems Questionnaire

An invitation to Contribute your ideas for the future of 

Technical Communication



1. Please mention Adobe Software used by you / your group / in your company
	Products
	No of licenses
	Version
	Purpose
	Used by (Please tick all appropriate)

	
	
	
	
	Self
	Same Group
	Same Company

	FrameMaker
	
	
	
	
	
	

	RoboHelp
	
	
	
	
	
	

	Captivate
	
	
	
	
	
	

	Acrobat*
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


* For Acrobat please mention whether Standard / Professional or 3D product
2. Non-Adobe Software used by you / your group / in your company for same/similar workflows:
	Products
	No of licenses
	Version
	Purpose
	Used by (Please tick all appropriate)

	
	
	
	
	Self
	Same Group
	Same Company

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


3. Please give some examples of documents / help that you create. What is the end use of those?
4. Please mention how you use the products mentioned above for authoring, reviewing and publishing.

5. How is the above workflow & usage expected to change in the future?
6. You/your group create:
1. PDF / Print output 




(Y/N) _______ 
2. HTML / online content 



(Y/N) _______
3. Embedded / Desktop Help 



(Y/N) _______
4. XML as final output 




(Y/N) _______
5. Flash (embedded in any of the above)? 

(Y/N) _______
6. Flash as a final output? 



(Y/N) _______
7. Any other output (please specify)?  

(Y/N) _______
7. What is the extent of content overlap in HTML/ help content and 
PDF/Print? ________ (your choice)
1. No overlap

2. Low (< 20 %)

3. Medium (20 – 50 %)

4. High (50 – 80 %)

5. Same or Almost Identical (> 80 %)

8. Do you have separate teams for authoring documents and creating HTML/help? (Yes/No) _______
9. Do you use or plan to use demos/animation/simulations in your documents/help? (Yes/No) _______
If yes, 
9a. How many people are involved in doing this? _______

9b. Please give some examples and elaborate on the workflow
10. Do you need to write about 3D or use 3D models in your documents/help/content? (Yes/No) _______
If yes, 

10a. Please give some examples

11. Are you using currently XML?  If yes, for what? If No, do you plan to use in the future? For what?

12. Any other comments/suggestions/feedback? 

About Yourself:

1. Name (optional):
2. Your role / job title: 






3. Department:
4. How many writers work in your company:
5. Name and website of your company:
6. Industry Vertical (such as software, financial services, government etc.):
Please send your response to Mahesh Gupta, Product Manager (mahesh@adobe.com)


